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1 About this price guide

This document sets out our standard administration, equipment and service charges.
Where a separate quotation, order form or customer agreement applies, its specific pricing will take precedence.

2 Schedule of charges

VolP Following review Price on review
Broadband Following review Price on review
Non-Direct Debit administration charge Per invoice £25.00
Cancellation charge Per line/service £290.00
Administration fee Per applicable request £250.00
Document fee Per document £150.00
Router charge Per router £150.00
Installation charge Per installation £150.00
Missed installation appointment charge Per appointment £200.00
Maintenance charge Per month £10.00

3 Important information

3.1 VAT will be applied where applicable.
3.2 Charges may vary where bespoke or service-specific pricing has been agreed in writing.

3.3 All charges remain subject to the terms of the applicable customer agreement.
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